
Shopping with Your eWIC Card 
Use the following as a guide for how to do an eWIC 
transaction. The steps below may have minor 
differences from store to store. Look for the NH WIC 
Accepted Here sign before shopping.

Select your WIC foods using your household benefit 
balance and the NH WIC Approved Food List or the 
WICShopper App to determine if the items are WIC 
approved products.

1. The cashier scans the WIC food items. 

2. Swipe your eWIC card. Always use your eWIC card  
	 first before other forms of payment, such as cash,  
	 debit, or SNAP.

3. Enter your four digit PIN.

4. Approve the foods bought with your eWIC card. 

5. Take your card and receipt. Your receipt shows  
	 what you bought and what is left on your eWIC  
	 card.

Reading Your Receipt 
Your cash register receipt will list the (1) WIC food 
items you bought, (2) the expiration date for your WIC 
benefits, and (3) your remaining WIC foods benefits 
on your eWIC. Here is an example.
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Take Care of Your eWIC Card 

•	 Keep your eWIC card in a safe place, like your  
	 wallet or purse.

•	 Keep your eWIC card clean, out of direct sunlight  
	 and do not store it near magnets or electronics  
	 such as a cell phone.
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Food List WICShopper App

ABC Market
1 Main Street

Anywhere, USA 12345
Ph: (123) 456-7890
Store ID: WICW006

Term ID: WIC006001	 09/13/26
Clerk ID: 999	 10:10:01 am
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
Card Num: XXXXXXXXXXXX5678	 Auth #: 123499
WIC Merchant ID: XXXXXXX	 Seq #: 034
Settlement Date: 09/13

WIC Purchase
Qty	 Units	 Description	 Price
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
18.00	 oz	 Cheerios 18 oz.	 4.99
2.50	 $$$	 Fruits & Veggies	 2.50
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

TOTAL ITEMS SOLD =2
$4.99 - Cheerios

$2.50 - Fruits & Veggies
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
PURCHASE SUBTOTAL	 7.49
DISCOUNT APPLIED	 0.00
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
APPROVED PURCHASE TOTAL	 7.49

BALANCE DUE: 0.00

BENEFITS EXPIRE ON 10/13/2026

Qty	 Units	 Description
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
1.00	 pkg	 16oz Pkg Cheese
1.0	 doz	 Dozen Large Eggs
6.0	 oz	 Fish
18.00	 oz	 Ounces Cereal
2.00	 pkg	 18oz PnutBtr/DryBeans
1.00	 pkg	 16oz Bread/Whole Grain
3.00	 gal	 Gallon 1% Fat Free Milk
1.00	 qt	 QTS 1% Fat Free Milk
1.00	 cont	 64oz Bottle 100% Juice
$23.50	 $$$	 Fruits & Veg
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

****CARDHOLDER COPY****
****PLEASE SAVE THIS RECEIPT****
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Getting Started 
Call or go to the following to check your  
account balance:

1	 Customer Service: 1-855-279-0680

2.	Download the ebtEDGE mobile app using the  
	 below QR code or go to the cardholder website 	  
	 www.ebtEDGE.com.

	 •	 Select the “Cardholder Login” link and register  
		  your account with an email address or a phone  
		  number. 

	 •	 To add a card to your profile you will need your  
		  card number, date of birth, and mailing address  
		  ZIP code.

	 •	 You can use the cardholder portal to view your  
		  balance and transaction history, change your PIN,  
		  or report your card lost, stolen, or damaged.

	 •	 When adding your card you can add a nickname  
		  for easier identification.

3.	You may also use your last store receipt or do a  
	 benefit balance check at the store.

Examples of when to call Customer Service or login  
to the Cardholder Portal:

•	 You want to activate your card.

•	 You forgot your PIN or would like to reset your PIN.

•	 You need to know your WIC food balance and do  
	 not have a print out or your last receipt.

•	 You want to check your transaction history.

•	 Your eWIC card is lost, stolen, damage or will not  
	 work. You will also need to contact your  
	 local WIC office for a replacement.

•	 Someone is using your eWIC card without your  
	 approval and you want to inactivate the card.

	 If you have questions or need help with your eWIC  
	 card and need to talk with someone, call your local  
	 WIC office during normal business hours.

Frequently Asked Questions
What is the Customer Service telephone number? 

1-855-279-0680

This number is also located on the back of your NH 
eWIC Card. You can call this number, free of charge, 
24 hours a day, 7 days a week. 

Do I have to buy my food by a certain date? 

Yes, WIC foods may only be used between the start 
and end date for your benefit month. For example, if 
your start date is May 20th and the end date is June 
19th, any unused benefits will expire at midnight on 
June 19th. 

What if I have a question about my WIC foods, need 
to change my WIC foods or formula? 

Call your local WIC office if you have questions about 
your WIC foods or if you need to change your WIC 
foods or formula. 

What if one of my WIC food items is not accepted? 

If there was a food you expected to be covered by WIC 
but was not, it could be for the following reasons: 

• The item may not be in your food package.

• You may have already bought that food for the  
	 month. 

• The item may not be an approved food on  
	 the NH WIC Food List. 

• The product’s barcode may have changed or  
	 become unrecognized by the program’s system. 

If you feel your food item should have been accepted, 
contact your WIC office for assistance, or use the “I 
could’t Buy This” feature in the WICShopper App to 
report the issue.

What if I enter the wrong PIN at the store? 

You have four (4) chances to enter your correct PIN. If 
the correct PIN is not entered on the fourth try, your 
eWIC card will be locked and reset at midnight. 

	 TIP - After three unsuccessful attempts, call  
Customer Service to reset your PIN and avoid  
having your card locked. 

What does it mean if I get the following messages 
from the cash register system at the store and what 
should I do? 

•	 Card Not Found: contact your local WIC office

•	 Invalid PIN: you may have entered the wrong PIN,  
	 try again or call Customer Service. 

		  TIP - If you receive this message 3 times, call  
	 Customer Service to reset your PIN before trying a  
	 4th time.

•	 Benefits Expired: you no longer have foods  
	 available.

What happens if my entire transaction was voided 
or denied? 

This may have happened because you were 
purchasing more than 50 items in one transaction. Try 
breaking your purchase into smaller transactions to 
avoid this issue.

What if I need someone else to do my WIC shopping 
for me? 

Only give your card and your PIN to someone you 
know well and trust. When you give someone your 
card and PIN they could buy all of your WIC foods. WIC 
foods will NOT be replaced. 

What if I lose/damage my card? 

Call Customer Service or your WIC office to cancel 
your card. You will need to contact your WIC office to 
receive a new card. 

NH Department of Health & Human Services 
Division of Public Health, Bureau of Family & 

Nutrition, WIC Program

29 Hazen Drive 
Concord, NH 03301

1-800-WIC-4321
WICprogram@dhhs.nh.gov

This institution is an equal opportunity provider.

ebtEDGE App


